
Critical Information Summary  

 

Mobile Broadband (no voice) 

 
Service Description  This Service is a mobile phone SIM only service for use with existing devices, requiring internet access.  It does not 

include any voice, SMS allowance or MMS allowance. 
 

Plan name  XS  S  M  L  XL  G 
Minimum monthly 
charge (incl. GST)  $22  $33  $44  $60  $75  $90 

Monthly Data 
allowance 

3GB  6GB  10GB  30GB  50GB  80GB 

Minimum Contract 
Term  1 month 

Set-up fee  $0 
Early Termination 
Charges 

If you cancel your service or transfer your number to a new provider before the end of a billing period, GigaComm will 
not credit you for any unused days remaining in your current billing period.   
 

 

Information about this service 

Where is it available? 

GigaComm uses parts of the Telstra Mobile Network that covers 97% 
of the population with 4G and more than 98.8% of the population with 
combined 3G and 4G, covering 1.62 million square kilometres in 
Australia. 

What do I need to access the service? 

You will need a device that will accept the SIM card and supports 
3G-850Mhz and both 4G 1800Mhz and 4G 700Mhz bands. 

Minimum term of the service 

This is a month-to-month service with no contracts.  If you wish to 
change to a plan of higher or lower value, the change will take place at 
your next renewal date.   

Do I have to bundle anything with the service? 

No, you do not have to bundle anything with this service.  

Qualifications 

Please note that this service may be suspended and/or cancelled if you 
fail to pay your bill, you are abusive to our staff or you breach our “fair 
use” policy available on our website.  

Voice calls, SMS and MMS are not available on this service.   

In Australia, data usage will not work on your phone once you hit your 
limit.  Top-ups are available on request by calling our customer care 
team on 1300 004 442.  For international data usage see “international 
roaming”. 

Information about Pricing 

Monthly Charges 

Refer to the above table. 

Equipment Fees 

You will need a GigaComm SIM card to use this service.  Your first SIM 
card for any service is free and will be mailed free of charge.  

Replacement SIMs will cost $15 including express postage. 

 

Other costs 

Auto Data Bolt-on and Manual Data bolt-on of 1 GB are available for 
$10 for each bolt-on.   

You may choose to bring your phone number over from another 
provider at no cost. 

Billing Information 

Billing Charges 

Bills are sent each month to your registered email address, free of 
charge. 

Billing Date 

Your bill is generated on the 25th of each month.  We will bill you in 
advance for the Minimum Monthly Charge, and in arrears for any usage 
charges.  Usage is measured from the 28th of each month to the 27th of 
the following month. 

Service will be activated once you receive the SIM card and contact us 
for activation. 

First Bill Charges 

Your first bill will include: 

● Charges for part of the month from when your service was 
activated to the end of that billing cycle; 

● The minimum monthly Charge in advance for the next billing 
cycle; and 

● Any additional charges for non-recurring items used during that 
billing period 
 

Payments 

You will continue to be billed for the Service until you contact us to 
cancel the service.  Your service may be restricted if you fail to pay your 
bill on time. 

 

 

Other Information 
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